
  The Challenge

ECG Training had run into problems with their previous service provider, with their 

security, system speed and IT support running well beyond the provider’s capabilities. 

Coupled with the anticipated complications of moving their company to a new 

location, the time had come for a whole new approach to their managed IT services. 

ECG Training researched Managed Service Providers (MSPs) and whittled them down 

to three: a large company, a mid-sized company and a smaller company.

ECG Training required an IT partner who was established, proactive, effective and was 

able to deliver local and remote support. The team also wanted assurances that the 

chosen provider could cope with their projected business growth and other various 

business requirements, while providing value for their budget. Mirus ‘ticked all the 

boxes’.

ECG Training began working with Mirus as their new Managed IT Provider just as they 

were moving into a major transitionary period; not only was the company moving 

into new premises, but its IT Infrastructure needed to be revised to mitigate Cyber 

Security risks and provide improved Disaster Recovery.

Upon discovering that their new building – a listed property – would pose challenges 

to their setup both now and in the future, ECG convened with Mirus to form a 

solution.

  The Solution

ECG Training chose to partner with Mirus under a Managed Services Agreement, 

meaning that Mirus would take full responsibility for the IT support provision. This 

included Service Desk (for remote support), Field Engineering (for onsite support 

as required) as well as Infrastructure Monitoring. Following a thorough review of 

their current IT requirements and the strict regulations for listed buildings, Mirus 

developed and installed an IT infrastructure that allowed for all staff to operate on 

the one level, and met with the strict listed building requirements.

The IT solution provided a tighter, more concise working environment and improved 

the organisation’s internal communications. Mirus also implemented a Managed 

Antivirus Service, detecting threats and preventing cyber-attacks. As part of the 

office move, an Advanced Firewall was also installed, further protecting the network 

and allowing for more secure remote connections.

  The Client

Established in 2002, ECG Training is 
a Milton Keynes-based organisation 
providing face-to-face training
and courses for professionals working 
in primary healthcare. 

Combined with online and blended 
training solutions, their tutelage is 
accessible, flexible and allows clinical 
professionals to do what they do best: 
treating patients.

We love working with Mirus, you 
get what you want, with a cherry 
on top!” 

Jane Lambert - CEO

“
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Mirus IT is an award-winning IT 
services provider, with offices in 
Milton Keynes and Central London, 
working in partnership with 
businesses, charities, schools and 
colleges across the Midlands and the 
whole of the South East of England.

With Managed IT Services available 
on standard business hours, a 24/7 
basis, and via on-site solutions, 
Mirus clients are fully supported for 
their business IT needs, including: 
Managed & Secure Print, Data 
Backup, Disaster Recovery, Cyber-
Security, Telephony and Network 
Managing & Monitoring.

01908 257352    
www.mirus-it.co.uk

MIRUS IT SOLUTIONS

Managed IT Support

Managed Antivirus

Secure Internet Gateway

Office 365 Migation
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  The Results
Working closely with Mirus, ECG Training have settled into their new 
offices and have utilised the onsite and remote support. Meanwhile 
there are more projects afoot to ensure their business longevity and 
continuity. 

ECG Training are delighted with the results already achieved working 
with Mirus, from the bigger infrastructural IT development, to the 
speed, efficiency and management of daily trouble-shooting. 

MIRUS services for EGC Training:

We look forward to working with Mirus this year on further projects including 
a move to Microsoft Azure, which will offer ECG additional speed and agility 
among other benefits. 
We trust our close partnership work with Mirus will support our developing 
business model within the UK and Internationally.”

Victoria Garratt
Business Manager - ECG Training

“

Take a look at how we’ve helped some of our other clients


